
  
  
 Appointment Only: Because I am a solo esthetician, I am only here when I have 
appointments scheduled, regardless of the scheduled hours. The best way to get an 
appointment is to book online at vicelashandbrow.com or fill out the Contact Me form on 
the site and I can answer any questions you may have. A credit card is required to hold 
any appointment, but is not charged unless the following cancellation policy is not 
followed. _____ 
  
Cancellation Policy: Last minute cancellations and no-call/no-shows present a 
hardship on my small business. I understand that things happen that are out of your 
control, and will always take that into consideration. A 48-hour notice is required to 
cancel or reschedule an appointment without the cancellation fee. There will be 
50% of the scheduled service charge for any cancellation/reschedule less than 48 
hours. If the appointment is no call/no-showed the day of the appointment, the 
card will be charged 100% of the scheduled service. When the appointment is no 
call/no-showed, I cannot fill that space with any clients that have been waiting to get an 
appointment with me. When booking an appointment, a credit card is required to hold 
the appointment and will be charged if this cancellation policy is not followed. 
***As ladies, we all get our menstrual cycles! I understand while seemingly 
uncomfortable, a wax service is able to be performed with the use of a tampon. While 
you may experience slight discomfort, there is no need to reschedule. The cancellation 
policy applies to menstrual cycles. _____ 
  
Late Policy: If you are running behind and are more than 5 minutes late, we may have 
to reschedule your appointment. I will always do my best to accommodate you and your 
services, so please just text me and let me know you are running behind, so I can plan 
for it. _____ 
  
Illness: As a sole proprietor, it is essential that I do not become ill. In the case that you 
or someone in your household is ill, please let me know as soon as possible to 
reschedule your appointment. _____ 
  



Child Policy: We strongly encourage that children stay home when you come for your 
appointment, but we understand that things happen! If they do need to come with you, 
please bring them adequate entertainment. I will do my best to make the situation as 
easy as possible. 
***Because lash extension services are much longer than regular appointments, please 
come alone as this is your time to relax and take a break! _____ 
  
I appreciate your business and thank you for helping my business succeed! 
  
By signing below, I am acknowledging that I will be charged if I do not follow the 
cancellation policy. I authorize the charge to be made to my card on file. 
  

_______________________________                                _______________________ 
Client Signature Date 
  

_______________________________                                _______________________ 
Service Provider Signature Date 
 


